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GO TO 
https://my.unisa.ac.za

CLICK ON THE LINK
   Claim Unisa login 

WRITE DOWN
your e-mail address and 
password, and keep it 

safe

LOGIN 
to your myLife e-mail 

account

STUDY ONLINE
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Use your myLife e-mail account
All registered Unisa students get a free myLife e-mail account. Important information, notices and updates are sent exclusively to 
this account, so it’s important that you check it regularly. You can, if you prefer, choose to have these e-mails forwarded to another 
e-mail account, but the responsibility lies with you to check your initial account as well. Please note that it can take up to 24 hours 
for your account to become available after you have claimed your myUnisa account.

SMS
Be sure to always provide us with your mobile number too (by updating your details on myUnisa), as your lecturers often 
communicate via SMS as well.
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