
Academic Integrity Course – Frequently Asked 

Questions (FAQ) 

Question Answer 

1. Who must 

complete the 

Academic 

Integrity 

Course? 

The course is compulsory for all students registered in NQF Level 5–

8 programmes.  

 

Master’s and PhD students are exempt from completing this course  

but should discuss academic integrity expectations with their 

supervisors. 

 
 

2. I can’t find 

the course on 

myModules. 

Where is it? 

The course is hosted on the UNISA MOOC site, not myModules. Please 

go to https://mooc.unisa.ac.za and log in with your student credentials. 
 

3. I visited the 

Mooc Site but 

don’t see my 

course  

You will only see the course on the weeks in which you are allocated to. 

Please go to  https://myadmin.unisa.ac.za/student/portal/aic/check  to 

check your allocated group sites and corresponding due dates 

4. I completed 

the FYE1500 

course, do I 

still need to 

complete the 

Academic 

Integrity 

Course 

Yes, the Academic Integrity Course is compulsory for all students 

registered in NQF Level 5–8 programmes. 

5. Are there 

consequences 

for not 

completing 

the course? 

Yes. Section 17.5 of the Unisa 2025 Student rules outlines: Students 

who do not complete the course within the specified timeframe may face 

academic consequences, potentially including restrictions on academic 

progression or registration for subsequent modules. 
 

6. What 

happens if I 

Students who do not complete the course by the due date will receive a 

formal warning letter, which will be stored in their academic file 
 

https://mooc.unisa.ac.za/
https://myadmin.unisa.ac.za/student/portal/aic/check


Question Answer 

miss the due 

date ? 
 
7. Will I get a 

certificate 

after 

completing 

the course? 
 

Yes. Completion emails are issued at the end of the semester. In the 

meantime, ensure your course progress shows 100% and that you 

have received the badge on the platform. 

 

 

 
 

8. I can't move 

to the next 

section. What 

should I do? 

Ensure you have:  

1) completed all activities in the Study Unit;  

2) clicked "Complete" on the last page of each SU; and  

3) Achieve at least 80% pass in all assessments.  If your pass mark is 

below this, you may need to retake the assessment to meet the 

completion requirement. 

All circles on the left panel must be green, like Unit 1 below 

 
 

9. I am stuck 

at SU 5 how 

do I proceed 

to SU6 

1. Go back to each unit and ensure you have completed all the 

required activities. 

2. Manually click "Complete" at the end of each unit where you may 

have forgotten to do so. 

3. Check your assessment scores and retake anywhere you did not 

achieve at least 80% 

 

10. I can't 

access SU6. 

What must I 

do? 

Go to the last page of SU5 and click the "Complete" button. This will 

unlock SU6. 
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11. I need 

help?. 

 

Please send an e-mail to mymodule22@unisa.ac.za for further guidance 

or call  0800 00 1870. 

 

mailto:mymodule22@unisa.ac.za

